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exploratory field research
human centered design

leapfrog technologies

mobile phone as ATM +

scale of opportunity
6 billion +







what do people carry?
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considered carried used




what do people carry?




kKeys, money & mobile phone




why keys, money & mobile phone?




survival




mobile phone transcend space & time




mobile phone transcend space & time

personal, convenient




scale of opportunity

6 billion +




connect the unconnected




emerging markets




nokia: human centered design




nolkia: human centered design
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shadowing




observations




contextual interviews
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wallet mapping
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weak signals™
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convergent validity
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what Kind of research?




6 billion
799 milhon 1lliterate




informal repair cultures




mobile
phone

kiosk

village phone
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shared use, pooling




step messaging




identity










exploratory field research
human centered design

leapfrog technologies

mobile phone as ATM +

scale of opportunity
6 billion +




questions




