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Field studies










inspire & inform
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use & abuse
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reporting




facts + informed opinions

communication

right information right person
right format right time
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example one







phone as personal shrine
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example two




take two Tokyo teens




take two Tokyo teens

any customisation they want




take two Tokyo teens

any customisation they want

& matching nails




take two Tokyo teens

any customisation they want

& matching nails of course




take two Tokyo teens

any customisation they want

& matching nails of course

document the process
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Nokia phone not shown
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